
Keep everyone in the loop. Who 

needs to know? The referring      

physician isn’t always the family     

physician. Keep  everyone informed. 

Be clear and specific. What       

questions you need answered and 

why you are referring this patient. 

Be clear about the outcome you   

expect. 

Cover all the basics. Include all 

must-know clinical information     

relevant to patient’s condition that 

has a direct  impact on patient and 

referral status (urgent or non-

urgent).  

Be thorough. Describe what has 

been tried, the outcome and why 

this consult is being requested.  

Remove duplicate tests. Ensure 

you include all tests ordered to avoid 

unnecessary retesting. Highlight  

clinically relevant findings.  

Provide details. Include all relevant 

medical history to help the      

consultant assess the complexity 

and urgency of a referral.   
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Who 

needs to know? The referring           

physician isn’t always the family     

physician. Keep  everyone informed.  

Why you saw 

the patient and highlight if the      

urgency changed. Ensure you        

address referring physician’s        

concerns and outcome expected. 

Clearly state the 

diagnosis. Provide the underlying 

reason(s) for your diagnosis; and 

reasons for any additional tests, 

management plan, etc.  

Be specific about what 

the patient was told—both with 

respect to the diagnosis and the 

treatment plan. Communicate  

back to referring physician any    

important information about       

patient’s concerns and response   

to diagnosis.   

Specify who does what regarding                 

recommendations. Be clear and     

concise about responsibilities and  

follow-up expectations.  
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